
RETURN POLICY 
 If you are not satisfied with an item that 

you have purchased, you may return the 

item within 30 days after the original 

purchase date.  

 

You MUST have your original receipt!  

 

SPECIAL ORDER ITEMS ARE 

NON-REFUNDABLE! (Unless we 

determine it to be the wrong item or it is 

indeed defective or damaged) 

 

The item(s) must be returned in good 

condition, in original packaging 

(whenever possible), and with all 

paperwork, parts and accessories to 

insure full credit.  



 

 

There will be NO refunds or credit issued 

for Tools, Faucet, Toilet  and Electrical 

parts. At our discretion, we may elect to 

exchange your item(s) for the proper 

item. 

 

A restocking fee of 25% will be applied 

for items returned after the 30 day return 

period, for special order items, and for 

items returned with no receipt. 

 

After 30 days, please contact the 

manufacturer directly for defective items 

that are covered under manufacturer’s 

warranty. 
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